Booking Terms & Conditions

Payment
A £30 non refundable deposit is required on booking to secure your date & the outstanding balance
is due 4 weeks prior to your event. We also require a £100 damages deposit payable with the final
balance, which will be refunded in full at the end of the hire period provided no loss or damage has
occurred.

Travel Fees
Delivery is free within a 20 mile radius of our premises at CT4 8AD. However, if your venue is outside
of this area, an additional travel fee of 50p per mile x 4 journeys, would be payable.

Cancellation Charges
Should you have to cancel your booking the following charges will apply:

e Within 4 weeks of the event - 50% of total cost
e Within 2 weeks of the event - 100% of the total cost
e The £100 damages deposit, if already paid, will be refunded in full

Candy Cart Dimensions
Please note that it is the clients’ responsibility to ensure that we have access to the venue in order to
set up and also that there is sufficient room to-accommodate the cart. The dimensions are as stated:

e Total height - e Overall length - e Overall width -
2.09m (6ft 10ins) 1.53m (5ft) 66cm (2ft 2ins)

Safety Information
Our candy cart is unmanned & once set up & in position, should not be moved. Customers should
ensure that young children are supervised at all times to avoid the risk of choking or suffocation
from any sweet wrappers or plastic bags. Quality Candy Carts in Kent cannot be held responsible for
safety issues which occur from the use of our equipment or consumption of our confectionary at
your event.

Please be advised that some sweets may contain or have traces of nuts or nut oils & some may also
have been in contact with products & sweets containing nuts. Quality Candy Carts in Kent cannot be
held responsible for any issues relating from any food allergies.



